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WARRANTY CONDITIONS

The following warranty conditions apply to the D-A-CH region.
GSYSTEMS GmbH grants this warranty service in addition.

Start of the Warranty
The warranty begins on the date of delivery to the customer.

Requirements for the Warranty Commitment

GSYSTEMS GmbH grants a warranty of 60 months for the components of the eCL easyCONTROL series.

A prerequisite for the voluntary manufacturer's warranty is the proper commissioning of the system, including documentation, carried out by
the manufacturer or by a GSYSTEMS-certified and authorized specialist company.

No later than 6 months after commissioning, a maintenance contract must be concluded with GSYSTEMS or an authorized partner in order to
maintain the warranty claim.

The maintenance reports must be presented in the event of a warranty claim.

Scope of the Warranty
In the event of a justified complaint, GSYSTEMS GmbH will provide the necessary spare parts or replacement components.
All replacement products may contain new or reusable materials that are equivalent in terms of performance and reliability.

Limitation of the Warranty
Our warranty does not cover any of the following:
- Costs for the transport, installation, or removal of the product, nor the risks associated with these activities
- Damage to or alterations of the product resulting from improper use
- External influences such as environmental climate (temperatures outside the specified limits), aggressive environmental conditions
(e.g., vapors, cleaning agents), overvoltage or undervoltage damage
- Connection or use of the product for purposes other than its intended use
- Failure to follow the instructions, data sheets, and operating manuals provided by GSYSTEMS GmbH
- Connection or use of the product in a manner that violates applicable technical or safety regulations or standards
- Changes to the surface condition, appearance, or emission characteristics caused by dirt, UV radiation, or other external influences

Notes

Statutory warranty rights remain unaffected by this guarantee.

This warranty is governed by the laws of the Federal Republic of Germany.
The place of jurisdiction for any disputes is Zwickau.
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